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Disclaimers 
The information contained in this Procedure is based on knowledge and understanding at the time of 
writing (May 2023). However, because of advances in knowledge, users are reminded of the need to 
ensure that information upon which they rely is up-to-date and to check currency of the information 
with the appropriate officer of the Department or the user’s independent adviser. 
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1. PURPOSE 
The purpose of this Procedure is to describe: 
(a) the operation and principles; and 

(b) the responsibilities and actions of personnel; 

that applies to reconsigning whole and sub-consignments of certified product. 

2. SCOPE 
This Procedure covers the reconsigning of whole and sub-consignments in original packaging, and 
transportation of certified product by a business operating under an Interstate Certification Assurance 
(ICA) accreditation arrangement. 

Under this Procedure product certified under the following can be reconsigned - 

(a) a phytosanitary certificate (PC); or 
(b) a Plant Health Certificate (PHC); or 

(c) a Plant Health Assurance Certificate (PHAC). 

 

This Procedure is not intended for use by the Business that prepared the product. If the Business 
that prepared the product is deciding on the destination of parts of a consignment, separate 
certificates must be issued at the time of certification. 
It is the responsibility of the Business reconsigning the product to ensure compliance with all 
applicable quarantine requirements. 

Information on intrastate and interstate quarantine requirements can be obtained by phoning 
1800 084 881 or accessing http://www.interstatequarantine.org.au/. 

3. REFERENCES 
Biosecurity Act 2015 

Further information – https://www.dpi.nsw.gov.au/biosecurity/plant 

Policies – https://www.dpi.nsw.gov.au/about-us/policies-procedures   

 Accreditation of Biosecurity Certifiers  

 Biosecurity Audit Frequency   
Work Instruction – https://www.dpi.nsw.gov.au/biosecurity/plant/market-access/contacts 

 WI-01 – ‘Guidelines for Completion of Plant Health Assurance Certificates’ 

4. DEFINITIONS 
In this Procedure: 

Act means the Biosecurity Act 2015. 

Authorised Person means an authorised officer under the Act or a person authorised under 
a law of another State or Territory that relates to plant biosecurity. 

Authorised Signatory means a person whose name is notified to the Secretary as a person 
who can issue a biosecurity certificate on behalf of the business. 

Business means the legal entity accredited as a biosecurity certifier under the 
Act. 

http://www.interstatequarantine.org.au/
https://www.dpi.nsw.gov.au/about-us/legislation/list/biosecurity-act-2015
https://www.dpi.nsw.gov.au/biosecurity/plant
https://www.dpi.nsw.gov.au/about-us/policies-procedures
https://www.dpi.nsw.gov.au/biosecurity/plant/market-access/contacts
https://www.dpi.nsw.gov.au/about-us/legislation/list/biosecurity-act-2015
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Certification Assurance 
Arrangement 

means a Certification Assurance Arrangement that enables a business 
or a person authorised under a corresponding law of a State or 
Territory, to issue a Plant Health Assurance Certificate that meets 
certain plant health quarantine conditions for trade within the State or 
between the State and other States and Territories. 

certified product means product covered by a valid Plant Health Certificate, Plant Health 
Assurance Certificate or Phytosanitary Certificate. 

consignee means the person or Business to whom the original consignment is 
consigned and who will be responsible for deciding the next destination 
of the reconsignment. 

consignor means the person or Business responsible for deciding the destination 
of the original consignment after it leaves the place of certification. 

Department means the NSW Department of Regional New South Wales – Office of 
Primary Industries. 

facility means a location where original consignments are received and 
reconsigned or received, split and reconsigned.  

original certificate means the certificate accompanying the original consignment 

• for a PC, the certificate issued by the exporting country for import 
clearance which may be a copy from the eCert exchange, or the 
approved Commonwealth Department issued document or its official 
electronic equivalent, 

• for a PHC, the certificate issued by an Authorised Person, 

• for the PHAC, the original PHAC or the electronic PHAC. 

original consignment means the whole consignment in original packaging covered by the 
original certificate. 

Phytosanitary 
Certificate (PC) 

means an official paper document or its official electronic equivalent, 
consistent with the model certificates of the International Plant 
Protection Convention, attesting that a consignment meets Australia’s 
phytosanitary import requirements. 

Plant Health Assurance 
Certificate (PHAC) 

means a Plant Health Assurance Certificate that is issued in 
accordance with the requirements of a Certification Assurance 
Arrangement. 

Plant Health Certificate 
(PHC) 

means a Plant Health Certificate that is issued by an Authorised 
Person. 

reconsign means forwarding original consignments or sub-consignments on to 
another person or Business after the original consignment. 

reconsignee means the person or Business to which certifed product is next 
consigned after the original consignment. 

reconsignment means a whole consignment or a subconsignment to be forwarded to a 
reconsignee 

reconsignment 
certificate 

means a PHC or PHAC for a reconsignment amended or issued by a 
business accredited under this operational procedure 
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reconsignment stamp A pre-printed stamp containing the following information 
i. the name of the business; and 

ii. the address of the facility; and 
iii. the Interstate Produce (IP) number of the business; and 

iv. the words ‘MEETS ICA-17’; and 

v. the date of reconsignment; and  
vi. a place for the signature of the authorised signatory of the 

business reconsigning the consignment. 

splitting a consignment means the act of dividing an original consignment into sub-
consignments for the purpose of;  

• sending the sub-consignments to different reconsignees; or  

• sending the sub-consignments to the same reconsignee on different 
vehicles or via different transport methods. 

sub-consignment means the part of the original consignment that is split from the original 
consignment. 

5. RESPONSIBILITY 
Position titles have been created to reflect the responsibilities which must be met by the Business 
under the ICA arrangement. These positions must be assigned to trained staff. One person may 
carry out the responsibilities of more than one position. 

Certification Controller is responsible for: 

• ensuring the Business and its staff comply with their responsibilities and duties under this 
Procedure;  

• representing the Business during audits and other matters relevant to ICA Procedure;  

• training staff in their duties and responsibilities under this Procedure;  

• ensuring the Business has a current accreditation for an ICA arrangement covering 
reconsigning whole or splitting consignments of certified product; 

• maintaining all original PCs, PHCs, PHACs and copies of reconsignment certificates for all 
split consignments and reconsigning of whole consignments.  

The Authorised Signatory is responsible for: 

• ensuring original consignments are split and sub-consignment certificates prepared and 
issued in accordance with section 7.2 Reconsignment certificate requirements for sub-
consignments. 

6. REQUIREMENTS 
Certified product intended for reconsignment under this Operational Procedure must meet the 
following requirements: 
(a) the original consignment must be received with a duly completed original certificate; 

(b) the original certificate must be reconciled against the original consignment to verify date code 
and package markings; 

(c) the original consignment must be received, stored, repacked and reconsigned in accordance 
with the quarantine entry requirements of the intended jurisdiction; 

(d) each reconsignment must be accompanied by a duly completed reconsignment certificate. 
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The Department and interstate quarantine authorities maintain the right to inspect, at any time, 
certified product and to refuse to accept a certificate where product is found not to conform to 
specified requirements. 

7. RECONSIGNMENTS 

7.1 Reconsignment certificate requirements for whole consignments 
Note:  The following actions may only be undertaken by an Authorised Signatory of the accredited 

Business. 
When reconsigning whole consignments, original certificates must be reconciled against the original 
consignment to verify date code, package markings, and to ensure certificate completion is accurate. 
The original certificate must be amended/endorsed as indicated below and must accompany the 
reconsignment (see Attachments 2, 3 and 6). 

The following reconsignment certificate requirements must be met: 
(a) If the original certificate is a PHC: 

(i) cross out the consignee details and insert the reconsignee details adjacent to it; or in the 
‘Reconsignment Details’ section of the certificate and 

(ii) insert the imprint of a reconsignment stamp on the certificate; and 

(iii) insert the signature of the authorised signatory within the stamp; and 
(iv) insert the date of the reconsignment within the stamp;  

 OR 
(v) a copy of the original PHC and its attachment must accompany a PHAC reconsignment 

certificate prepared in accordance with section 7.3 of this Procedure. 

(b) If the original certificate is a PHAC: 
(i) insert the name and address of the reconsignee in the ‘Reconsigned to’ section of the 

certificate; and 
(ii) insert the imprint of a reconsignment stamp in the ‘Authorisation for reconsignment’ 

section of the certificate; and 

(iii) insert the signature of the authorised signatory within the stamp; and 
(iv) insert the date of the reconsignment within the stamp;  

 OR 
(v) a copy of the original PHAC and its attachments must accompany a PHAC 

reconsignment certificate prepared in accordance with section 7.3 of this Procedure. 

(c) If the original certificate is a PC: 
(i) a copy of the PC and its attachments must accompany a PHAC reconsignment 

certificate prepared in accordance with section 7.3 of this Procedure. 

7.1.1 Distribution of Certificate 
• The reconsignment certificate and attachments must accompany the reconsignment to the 

interstate or intrastate business to which it is reconsigned. 

7.2 Reconsignment certificate requirements for sub-consignments 
Note:  The following actions may only be undertaken by an Authorised Signatory of the accredited 

Business. 
When splitting consignments, original certificates are to be reconciled against the original 
consignment to verify date code, package markings, and to ensure certificate completion is accurate. 
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Copy the original certificate to prepare one or more reconsignment certificates (Attachment 4, 
Attachment 5 and 6). 

The following reconsignment certificate requirements must be met: 
(a) If the original certificate is a PHC:  

(i) copy the PHC and any attachments so there is one copy for each sub-consignment; and 
(ii) on the copy, cross out the consignee details and insert the reconsignee details adjacent 

to it; or in the ‘Reconsignment Details’ section of the certificate; and 

(iii) insert the imprint of a reconsignment stamp on the certificate; and 

(iv) insert the signature of the authorised signatory within the stamp; and 
(v) insert the date of the reconsignment within the stamp; and 
(vi) cross out the number of packages in the original consignment in the 'Number of 

packages’ section of the certificate, and immediately under or adjacent to that entry 
insert the number of packages being sent in the sub-consignment;  

 OR 
(vii) a copy of the original PHC and its attachments must accompany a PHAC reconsignment 

certificate prepared in accordance with section 7.3 of this Procedure. 
(b) If the original is a PHAC: 

(i) copy the PHAC and any attachments so there is one copy for each sub-consignment; 
and 

(ii) on the copy insert the name and address of the reconsignee in the ’Reconsigned to’ 
section of the certificate; and 

(iii) insert the imprint of a reconsignment stamp in the ‘Authorisation for Re-Consignment’ 
section of the certificate; and 

(iv) insert the signature of the authorised signatory within the stamp; and 
(v) insert the date of the reconsignment within the stamp; and 

(vi) cross out the number of packages in the original consignment in the ‘No of Packages’ 
section of the certificate, and immediately under or adjacent to that entry insert the 
number of packages being sent in the sub-consignment;  

OR 
(vii) a copy of the original PHAC must accompany a PHAC reconsignment certificate 

prepared in accordance with section 7.3 of this Procedure. 

(c) If the original certificate is a PC: 
(i) a copy of the PC must accompany a PHAC reconsignment certificate prepared in 

accordance with section 7.3 of this Procedure. 

7.2.1 Distribution of Certificate 
• All reconsignment certificates and attachments must accompany the reconsignment to the 

interstate or intrastate Business to which it is reconsigned.  

7.3 Certifying whole and sub-consignments with a new PHAC 
Note:  The following actions may only be undertaken by an Authorised Signatory of the accredited 

business (Attachment 6). 

For reconsignments certified with a new PHAC, the following requirements must be met: 
(a) insert the name and address of the reconsignee in the ‘Reconsigned to’ section of the 

certificate; and 

(b) in the ‘Certification Details’ section of the certificate insert: 
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(i) the IP number and facility number of the ICA17 accredited business; and 
(ii) ICA17 in the ‘Procedure’ section; and 
(iii) in the ‘Accredited Business that prepared produce’ section, the name and address of the 

ICA17 accredited business; and 

(c) insert the: 

(i) number of packages in the reconsignment, in the ‘Number of Packages’ section; and 
(ii) type of packages, in the ‘Type of packages’ section; and 

(iii) type of produce, in the ‘Type of produce’ section. 

(d) In the ‘Additional Certification/Codes’ section, insert: 
(i) the words ‘see attached certificate number’; and 

(ii) the original certificate number; and 
(e) block out the following sections with ‘xxxxxx’ or ‘000000’ to prevent falsification: 

(i) Consignor; 

(ii) Consignee; 
(iii) Grower; 

(iv) Brand Name; 
(v) Date or Date Code; 

(vi) Treatment details; and 

(f) in the ‘Declaration’ section of the certificate: 
(i) insert the name and signature of the authorised signatory; and 

(ii) insert the date of the reconsignment; and 

(g) retain the original certificate and its attachments for at least 4 years.  

7.4 Secondary wholesalers 
Secondary wholesalers who purchase a whole reconsignment or a sub-consignment from a 
reconsignee for on-sale to a market requiring certification must be accredited under this Procedure 
and must obtain a reconsignment certificate from the reconsignee accredited under this Procedure, 
(the first wholesaler) addressed to them (the secondary wholesaler) as the next reconsignee. 
When reconsigning a whole or sub-consignment, the reconsignment certificate supplied by the 
original reconsignee shall be treated as an original certificate and the procedures detailed in 
section 7.1 and section 7.2 apply. 
(a) Secondary wholesalers reconsigning whole consignments must: 

(i) cross out the reconsignment details; and 
(ii) cross out the consignee’s (first wholesaler) authorisation for reconsignment stamp and 

signature; and 

(iii) comply with the requirements of section 7.1 as if the reconsignment certificate is an 
original certificate, the secondary wholesaler is the consignee and the person who next 
receives the certified products is the reconsignee; and 

(iv) enter all alterations including the authorised stamp, signature, and date in any vacant 
area on the certificate as close as possible to previous crossed out details for that 
section. 

(b) Secondary wholesalers reconsigning sub-consignments must: 
(i) cross out the reconsignment details; and 
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(ii) cross out the consignee’s (first wholesaler) authorisation for reconsignment stamp and 
signature; and 

(iii) comply with the requirements of section 7.2 as if the reconsignment certificate is an 
original certificate, the secondary wholesaler is the consignee and the person who next 
receives the certified products is the reconsignee; and 

(iv) enter all alterations including the authorised stamp, signature, and date in any vacant 
area on the certificate as close as possible to previous crossed out details for that 
section.  

7.5 Consignment reconciliation records 
The business must maintain a Consignment Reconciliation Record or other record which captures 
the following information (Attachment 7): 

(a) the PC, PHC or PHAC Number accompanying the original consignment; and 
(b) verification that the date code on packages is recorded on the original certificate; and 

(c) if applicable, verification that the certification is sufficient to meet plant quarantine entry 
conditions for the intended destination state; and 

(d) verification results and follow-up action by the Authorised Signatory; and 

(e) the number of withdrawn or rejected packages; and 
(f) the Authorised Signatory’s name and signature. 

 

Books of pre-printed PHACs are available from ICA Records Management, Department of Primary 
Industries, phone 02 6552 3000.  
Upon suspension, cancellation, or withdrawal of accreditation, the PHAC book must be immediately 
returned to the Department. 

8. IDENTIFICATION AND TRACEABILITY OF CERTIFIED 
PRODUCT 

All packages reconsigned under this Procedure must retain the package identification implemented 
by the consignor. 

If any packages do not reconcile with the original certificate, those packages must be rejected for 
reconsignment under this Procedure. 
Rejected packages must be isolated to prevent mixing with certified reconsignments. 
Rejected packages may be treated and certified in accordance with destination quarantine 
requirements or consigned to markets that do not require certification. 

9. RECORDS AND DOCUMENT CONTROL 

9.1 ICA system records 
The Business must maintain the following records: 

(a) for reconsignment of whole consignments, a copy of the amended original PHC or PHAC; 
(b) for reconsignment of sub-consignments – 

(i) the original certificate from which the reconsignment certificates were made; and 
(ii) copies of each of the completed reconsignment certificates issued against the original 

certificate; 

(c) for reconsignments certified with a new PHAC – 
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(i) a copy of the original Certificate; and 
(ii) a copy of the new PHAC; and 

(d) a copy of the Work Instruction WI01 ‘Guidelines for Completion of Plant Health Assurance 
Certificates’; and 

(e) consignment reconciliation records. 

Records must be retained for at least 4 years from completion.  
Records shall be made available on request to an Authorised Person. 

9.2 ICA system documentation 
The Business must maintain the following documentation: 

(a) a current copy of the ICA Procedure; and 
(b) a current Certificate of Accreditation. 

Documentation must be made available on request to an Authorised Person. 

10. ATTACHMENTS 
Attachment 1 Application for Accreditation as a Biosecurity Certifier 

Attachment 2 Example of a completed PHAC – Reconsigning whole consignments  
(Section 7.1)  

Attachment 3 Example of a completed PHC – Reconsigning whole consignments 
(Section 7.1) 

Attachment 4 Example of a completed PHAC – Reconsigning sub-consignments 
(Section 7.2) 

Attachment 5 Example of a completed PHC – Reconsigning sub-consignments 
(Section 7.2) 

Attachment 6 Example of a completed new PHAC – Reconsigning whole and sub-
consignments (section 7.3) 

Attachment 7 Consignment Reconciliation Record 

Attachment 8 Plant Health Assurance Certificate  

 

 
 



 

ATTACHMENT 1 

Application for accreditation as a Biosecurity Certifier 
A business seeking to become accredited or renew accreditation for an ICA or CA arrangement 
must complete and lodge an application for accreditation using the prescribed form and paying the 
application fee. 

 

The application form can be accessed at: 
https://www.dpi.nsw.gov.au/biosecurity/managing-biosecurity/forms under the heading Applications 

 
Alternatively, contact ICA Records Management: 

Phone: 02 6552 3000  

Fax:  02 6552 7239 
Email: bfs.admin@dpi.nsw.gov.au 

 

mailto:ica.scheme@dpi.nsw.gov.au


Example of completed PHAC for reconsigning whole consignments 

ATTACHMENT 2 

 

 



Example of completed PHC for reconsigning whole consignments 

ATTACHMENT 3 

 



Example of completed PHAC for reconsigning sub-consignments 

ATTACHMENT 4 

 

 



Example of completed PHC for reconsigning sub-consignments 

ATTACHMENT 5 

 



Example of a new PHAC 
for reconsigning whole or sub-consignments 

ATTACHMENT 6 

 

 



Example of attachment to a new PHAC 
for reconsigning whole or sub-consignments 

ATTACHMENT 6 

 

 



Consignment Reconciliation Record 

ATTACHMENT 7 

 

Business Name:  N –  Record No.  

PHC 
or 

PHAC 
No.(s) 

Date code 
on package 

matches 
certificate  

Y/N 

Consignment 
meets state 

Quarantine Entry 
Conditions  

Y/N  

Follow up by authorised signatory 

Number 
rejected 

or 
withdrawn 
packages 

Name of 
Authorised 
Signatory 

Signature of 
Authorised 
Signatory 

       

       

       

       

       

       

       

       

       

       

       

       

       

       
 



 

ATTACHMENT 8 
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